
Weekly Partner Meeting Minutes 
January 8, 2019 

Agencies Represented  
Better Family Life   
City of Springfield  
DWD  
FWCA 
LINC  
MERS/Goodwill  
MOCAN  
ResCare 
Southern MO Works Project  
Workforce Development Board of St Charles County 
 
Agenda Items  
Partner Call Minutes  
 Minutes from 12/18/18 were emailed, no corrections were mentioned 

 
Training 
Lisa Schroeder, WIOA Manager 
Training is being created for:  SkillUp Overview; MoJobs entries; SkillUp Policy; Barrier Removal and Client 
based Case Management.   
MoJobs Training is available: 
St. Louis January 17 – 18; Jefferson City February 12 – 15 and Jefferson City March 11 – 12. 
Trainings are being developed that will be available by Webex and Partner Portal, the first series will start at the 
end of the month. 
If there are trainings you are interested in please email Lisa at Lisa.M.Schroeder@dss.mo.gov 
 
Introduction of Customer Information Specialist (CIS) 
JaCinda Rainey, Work Engagement Manager 
There has been a CIS assigned to each Region. They are calling all new approvals for Temporary Assistance 
cases. The CIS will also be calling SkillUp using the report in MoJobs. The CIS contacts the participant and 
explains the program along with the benefits, they answer questions and make referrals.  The CIS follows up 
with the participant to discuss progress.  
 
Outreach  
Please ensure all participants complete the Outreach and Effectiveness Survey located at: 
https://riskanalysisunit.wufoo.com/forms/et-engagement-effectiveness-survey/  
Add a case note to MoJobs for completed surveys; we want to know what works – calls, texts, emails, flyers, 
etc.  
Please contact FSD if you need additional marketing materials.  
 
Partner Reports – See Weekly Partner Report listed below  
 
 
Partner Convening Meeting is scheduled for January 29 -31. It will be held at the Governor Office Building in 
Jefferson City. 
 
 
 
 
 

mailto:Lisa.M.Schroeder@dss.mo.gov


Better Family Life – MWA  St.Louis County 
YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

Will provide 
next time  

Will provide 
next time 

Will provide 
next time 

Will provide 
next time 70 11.66 

Better Family Life-SkillUP 
YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

949 61 6 0 4 13.50 
ARCHS/BFL - Intergenerational Project 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

                                    
ARCHS – AmericaWorks! 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

                                    
ARCHS - SWIFTE 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

                                    
City of Springfield-SkillUP – Ozark Region 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

1130 355 2 1 1 10.50 
City of Springfield-MWA  Ozark Region 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 
  103 0 44 13.41 

City of Springfield-MWA  Southwest Region 
YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

                                    
DWD-SkillUP 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

      4022 176 44 4 12.33 



FWCA-SkillUP 
YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

676  78     12 4 2 13.25 
FWCA-MWA City of St. Louis Region 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

            73 82 141 11.40 
LINC-SkillUP  

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

3800 55 10 2 6 13.50 
LINC-MWA Kansas City Region 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

 116       15 30 11.76 
MCCA-SkillUP 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

                                    
MERS/Goodwill-SkillUP 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

2000+ 253 200 200 0 0 
MERS/Goodwill-MWA Northeast Region 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

976 
 7 2 0 0 0 

MERS/Goodwill-MWA Central Region 
YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

1254 20 1 0 0 0 
MERS/Goodwill-MWA Southeast Region 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

986 8 4 2 1 9.00 



MERS/Goodwill-MWA South Central Region 
YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

843 11 0 0 0 0 
MOCAN-SkillUP 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

5750 0 65 6 10 11.25 
ResCare-SkillUP 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

3500 230 9 0 0 0 
ResCare-MWA Northwest Region 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

149             10 41 12.00 
ResCare-MWA West Central Region 

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

            197 16 58 11.00 
Southern Missouri Works Project (SMWP)-SkillUP  

YTD Number  
of Outreach 

Attempts  

YTD Number 
 of Actual 
Contacts 

YTD Total 
Enrollments 

  

YTD Number 
in Training  

 

YTD Number 
Employed  

 

Average 
Wages per 

Hour 
 

2928 422 67 10 21 10.00 
 
 
 


